
September 24 & 25, 2022

Buy your tickets now at torontozoo.com

Welcome to your Toronto Zoo!
We are committed to creating an environment that is 
inclusive and welcoming. We celebrate the diverse 
backgrounds, perspectives, values, and experiences of 
all people. Creating a safe, welcoming space for all is a 
responsibility for everyone.

We expect guests, staff, and volunteers to treat one 
another—as well as Zoo animals and grounds and 
wildlife—with respect and care. By visiting Your Zoo, 
you agree to adhere to our Code of Conduct, found at 
torontozoo.com/tz/codeofconduct  which helps protect 
both people and animals. 

The Toronto Zoo acknowledges the land we are on 
is the traditional territory of many nations including 
the Mississaugas of the Credit, the Anishnabeg, the 
Chippewa, the Haudenosaunee and the Wendat peoples 
and is now home to many diverse First Nations, Inuit 
and Métis peoples. We also acknowledge that Toronto 
is covered by Treaty 13 with the Mississaugas of the 
Credit and the Williams Treaty signed with multiple 
Mississaugas and Chippewa bands. 

Emergencies:  416-392-5902   General Enquiry: 416-392-5900    Email: tzwebmaster@torontozoo.ca
CONSUMER IMAGE POLICY AND GUEST AWARENESS
During your visit today you may be filmed, taped or photographed by or on behalf of the Toronto Zoo. Your 
admission to the Zoo serves as your permission to use, record, reproduce, broadcast, sell and distribute all for any 
purpose any photographs, video, digital, audio or other recordings of you that may be made at the Toronto Zoo 
during your visit. The commercial use of photographs, video and film images of the Toronto Zoo, its animal popula-
tion, staff and volunteers, is strictly prohibited without the full written consent of the Toronto Zoo.

Your Zoo Mission: 
Connecting people, animals, and conservation 
science to fight extinction.

Your Zoo Vision: 
A world where wildlife and wild spaces thrive.

AN ENCHANTED NIGHTWALK 
INTO A BRIGHT FUTURE

CREATED BY PRESENTED BY

Hours
September 6 – October 10

Weekdays – 9:30am-4:30pm

Weekends/Holidays – 9:30am-6:00pm

*Hours subject to change without notice. Last admission 1 hour before closing.

Zoo to You
Virtual Experiences

Visit torontozoo.com to find out more!

Looking for a fun and safe 
way to bring the Zoo to your 

own learning space?

OR VISIT TORONTOZOO.COM/TERRALUMINA
BUY YOUR TICKETS HERE

Prepare to get up close 
with some of your favourite 
animals once again with our 
Wild Encounters opportunity. 

Book your tickets online at  
torontozoo.com/wildencounters for any of  
our Wild Encounters tours, or scan here! Summer/Fall 2022

 

Get Ready, Wild Encounters is Back!

To support the important wildlife conservation work 
being done at YOUR Toronto Zoo to save wildlife 
and wild spaces, please make a gift today by visiting 
wildlifeconservancy.ca or by simply scanning the QR 
code with your mobile device.

 Donate today!

September 24 & 25, 2022

Buy your tickets now at torontozoo.com

Help us make your

 

Scan here!

When you leave today, fill out our 
post-visit guest survey to let us know 
how your visit was!

Welcome to Your  
Toronto Zoo!
We are committed to creating an environment that is 
inclusive and welcoming. We celebrate the diverse 
backgrounds, perspectives, values, and experiences of 
all people. Creating a safe, welcoming space for all is a 
responsibility for everyone.

Hours
Weekdays 9:30am - 4:30pm
Weekends/Holidays* 9:30am - 6:00pm
*March Break follows holidays hours

**Hours subject to change without notice. Last admission 1 hour before closing.

Your Toronto Zoo is KultureCity certified. We 
have new accessibility tools to help guests 
with sensory needs or invisible disabilities. 

Visit our accessibility hub at the front 
entrance or scan here for our sensory map. 

Sensory Map

Meet  
the Guardians

Scan the QR code to meet our 
Guardians of Wild and learn 
more about your favourite 
Toronto Zoo animals!

Emergencies:  416-392-5902   General Enquiry: 416-392-5900    Email: info@torontozoo.ca
CONSUMER IMAGE POLICY AND GUEST AWARENESS
During your visit today you may be filmed, taped or photographed by or on behalf of the Toronto Zoo & Toronto Zoo 
Wildlife Conservancy. Your admission to the Zoo serves as your permission to use, record, reproduce, broadcast, 
sell and distribute all for any purpose any photographs, video, digital, audio or other recordings of you that may be 
made at the Toronto Zoo during your visit. The commercial use of photographs, video and film images of the Toronto 
Zoo, its animal population, staff and volunteers, is strictly prohibited without the 
full written consent of the Toronto Zoo. This policy does not apply to any school or 
organized youth groups.

Our Mission: 
Connecting people, animals, conservation science,  
and traditional knowledge to fight extinction.

Our Vision: 
A world where people, wildlife and wild spaces thrive.

 

After your visit complete our guest 
survey for a chance to win a Wild 
Encounter!

The Toronto Zoo acknowledges the land we are on is the traditional territory of many nations 
including the Mississaugas of the Credit, the Anishnabeg, the Chippewa, the Haudenosaunee and 
the Wendat peoples and is now home to many diverse First Nations, Inuit and Métis peoples. We 
also acknowledge that Toronto is covered by Treaty 13 with the Mississaugas of the Credit and the 
Williams Treaty signed with multiple Mississaugas and Chippewa bands.

By donating today, you will help to create a vibrant new 
habitat for red pandas here at your Toronto Zoo, while also 
inspiring greater awareness of the critical conservation 
issues facing this endangered species in the wild.

GUARDIANs
WILDOF

YOU have the power to make a 
real difference for wildlife!

Ready to help?  

Simply scan the QR code or visit 
wildlifeconservancy.ca/donate to 
make your donation. 

Upgrade your 
admission to a 

membership!

You have 14 days from the date of your visit to apply 
your admission fee towards your membership.

Commit to conservation by applying today’s 
admission towards a membership and enjoy 
unlimited visits to your Toronto Zoo for 365 days!

To upgrade today, scan here 
or email membership@torontozoo.ca

Help us make your  
next visit better!

Spring 2026

SPOTTED!

BABY 
GIRAFFE
WE’RE HEAD OVER HOOVES!

Come and meet the newest  
addition to our Zoo family 
in the Africa Savanna!

Mom, Mstari, gave birth to 
this bundle of joy on  
Sunday February 22nd.

This “little” treasure 
was already 6 foot 4 
inches (1.95 metres) 
when she was born – 
whoa baby!
 
We hope you have a great visit 
today with her and mom!

For details on times when you can 
see the baby giraffe during your 
visit, and updates on her name, 

visit torontozoo.com or scan here!

Thank you for visiting and becoming a  
Guardian of Giraffes with us!
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Americas

Tundra 
Trek
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Wilds
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Greenhouse

Animal Hospital
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David C. Onley
Boardwalk

Canadian 
Wetlands

Dr. Schofield
Memorial Garden

Membership

Serengeti
Bush Camp
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Art Garden

Americas 
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CafeAfrica

Restaurant

Simba
Safari Lodge

Indo-Malaya
Pavilion

Malayan
Woods

Steep Hill

First Aid &
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Zootique 
Gift shop

Parking Lots

Australasia Pavilion

Splash Island

Zoo Entrance 
& Exit

Temporary Habitat

Open Seasonally

Open 
Seasonally

 Defibrillator

 Emergency Intercom

 Drinking Fountain
 Seasonal

 First Aid Centre/Family Centre*

 Gift Shop

Food

Information

Rentals $ & Accessibility
Lockers - Wagons - Strollers

Wheelchairs 

Washrooms

*The Centre is located between the African Rainforest Pavilion and Africa Restaurant. Lost children are brought to the Family 
Centre. The First Aid and Family Centre is available for baby changing and feeding (along with privacy for nursing mothers).

PROGRAM & EVENT SITES

Special Events Centre 

 Wildlife Marquee

 Conservation Clubhouse

 Learning & Engagement Auditorium 

 Canopy Classroom  

Africa Picnic Site

Savanna Picnic Site

Simba Safari East Picnic Site 

Simba Safari West Picnic Site

Serengeti Bush Camp

Attractions & Adventures

Welcome to 
your Toronto Zoo!

Conservation Carousel $

Wild Encounters $

Tundra Air Ride $

Zoomobile Station $

Zoomobile Path (Summer)

Zoomobile Path (Winter)

Gorilla Ropes Course $

Face Painting $

Wild Explorer - VR Theatre $

Kids Zoo

Splash Island

We appreciate your assistance and vigilance 
while you’re visiting your Zoo. Should you notice 

unusual activity around any of the animal 
habitats please call the Zoo’s Emergency 

Telephone Number at 416-392-5902

NO
SMOKING

NO
VAPING

THIS IS A SMOKE-FREE & VAPORIZER-FREE PROPERTY. 

THANK YOU FOR NOT SMOKING.

Download the Toronto Zoo 
App for all the exciting 

updates and to make your 
visit a memorable one

Need more information?

Download our App!

Operational information is available at torontozoo.com for those 
who do not wish to download the Toronto Zoo app.

Please check the Toronto Zoo app or website for all operating times of attractions, adventures and shops. 

5

1

2

3

4

1

2

3

4

Coming Soon

Community 
Conservation 

Centre


